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1. Welcome

At Watermouth Castle, we are committed to creating a welcoming, inclusive and enjoyable environment for all visitc
We believe everyone should have the opportunity to explore, discover and enjoy all that the attraction has to offer.
We recognise that our visitors may have a wide range of access needs, including mobility impairments, sensory
sensitivities, neurodivergent conditions, learning disabilities and medical requirements, as well as the needs of
parents, carers and family menrse

Accessibility is not a orsizefits-all approach, particularly within a historic attraction with varied indoor and outdoor
environments. We aim to be open and honest about what we can provide and where limitations may exist due to th

nature of the site.

We are continually reviewing our facilities, services and procedures to improve accessibility and remove barriers
wherever reasonably possible.

If you have specific access requirements, we encourage you to contact us in advance so we can discuss how best |
support your visit.




WAIERMOUTH
W

2. PreArrival Information
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By Car

Watermouth Castle is situated on the A399 between llfracombe and Combe Martin.

Free parking is available-site.

Accessible parking bays are located close to the main entrance.

A dropoff point is available directly outside the main entrance.

Contacting Us

Website:.www.watermouthcastle.com

Telephone: 01271 500287

Email:


http://www.watermouthcastle.com/
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3. Booking & Tickets
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info@watermouthcastle.com
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https://www.watermouthcastle.com/
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https://www.watermouthcastle.com/plan-your-visit/more-useful-stuff/accessibility/
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4. Car Parking & Arrival

Watermouth Castle provides free parking throughout the duration of your visit.

Accessible parking bays are available close to the main entrance.

Visitors may also be dropped off directly outside the entrance before parking.

The route from the accessible parking bays to the entrance includes surfaced pathways and gentle gradients.

Staff are happy to assist and advise on the most suitable routes around the attraction.
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5. Main Entrance & Reception

Stepfree access is available at the main entrance.

Main entrance doorway widtfhl1lcm

Reception is located immediately inside the entrance.

Visitors can obtain accessibility information and wheelchair route guidance from Reception.
The castle contains a mixture of wide and narrow doorways typical of a historic building.

Narrowest doorway on accessible castle ratteN (i
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6. Mobility & Level Access

Many areas of Watermouth Castle can be accessed viafsgeproutes; however, due to the historic nature of the site,
some attractions, rooms and viewing areas are only accessible via steps.

Watermouth Castle is situated within landscaped gardens on a hillside location.

Visitors should expect:
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Some routes involve moderate to steep gradients and may be challenging for visitors with limited mobility, wheelchs
users, mobility scooter users or those who experience fatigue.

Wheelchair users and mobility scooter users can access many areas of the attraction. However, some rides,
attractions and historic areas are not accessible due to steps, narrow spaces or changes in level.
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7. Attractions & Route Accessibility
The Castle
Many areas of the castle are accessible to wheelchair users and visitors using mobility aids.

Accessible areas include:
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The castle contains interactive exhibits, displays and animatronics throughtmeidungeons are accessed via a
staircase and are not suitable for wheelchairs, mobility scooters or pushchairs.

An accessible exit route is available before the dungeon stair€asghchairs and prams are not permitted inside the
castle building.

PRIVATE
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Dungeons & Fairy Museum
The dungeon route contains:
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The Dungeons and Fairy Museum contain a range of interactive and sensory experiences and may not be suitable
visitors who are sensitive to darkness, unexpected sounds, confined spaces or sensory stimulation.

Wheelchair users can access the designated dungeon route by following the accessible route signage. Please note
wheelchairs wider thaG6cm (26 inches)will not fit through this route. A yellow marker at the entrance indicates the
maximum wheelchair width.
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Courtyard Area
The courtyard can be accessed via the external accessible route around the castle.
Facilities include:
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Ramped access is available to the Gift Shop and Fountain Show viewing area.

Gnome land
Gnomeland can be accessed via surfaced pathways.
Visitors should expect gentle to moderate slopes.

Interactive displays and attractions are available throughout the area.
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Gardens

Many garden pathways are accessiblgsitors can enjoy scenic viewpoints overlooking the coastline and surrounding
countrysideThe maze is accessed via steps and is not suitable for wheelchairs or mobility scooters.

Ride Areas
Most rides require visitors to transfer from a wheelchair or mobility scooter.

These include:

mWEs RUNDRUNW7 Y¢ qt MW YYt RUNDWAY qt
mwo el Yet a mWEWE 0 WART I

m W YGae Ut mWNYAYNN¢e¢ OWwWAz U
nWAYGaRrRODW7¢l 1 A mWNez HIJWEGRT 1
mWAR2 I WART 1

Visitors should expect gates, steps and changes in level throughout the ride areas.
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Hobbledown Bay
Hobbledown Bay is accessed via a steep uphill route.
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Visitors can access much of the perimeter ro@émbing structures, towers and elevated play equipment require

climbing and are not wheelchair accessifilee Bear Barn attraction can accommodate wheelchairs.
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Mining Village

The Mining Village is accessed via a steep downhill route.
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8. Toilets & Baby Changing Facilities
Accessible toilets with baby changing facilities are available in:
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Additional standard toilet facilities are available throughout the attraction.
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9. Café & Food Services

Stepfree access is available to the Castle Café and Garden Café areas.
Accessible seating is available.

Staff are happy to assist where required.

Allergen information is available on requesd also on our website.
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https://www.watermouthcastle.com/allergen-information/

